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We help build and grow families



Extraordinary Conceptions LLC was established in 2005 and
brings over 20 years of experience supporting intended parents
around the world. We are deeply passionate about helping
couples and individuals achieve their dream of parenthood
through surrogacy and egg donation.

Our mission is to make the journey as simple, transparent, and
supported as possible. Through our comprehensive programs,
international affordable options and a highly experienced team,
we guide intended parents through every step of the process
with care and expertise.

With Extraordinary Conceptions, you can feel confident and
supported, allowing you to focus on what matters most:
welcoming your child into the world.
 

About Extraordinary
Conceptions



Mario Caballero - CEO

Our founder and CEO, Mario Caballero and his wife are proud
parents of now-adult twins, all thanks to the wonders of
surrogacy. Their long struggle with infertility and eventual
surrogacy journey inspired them to open the doors of
Extraordinary Conceptions. 

With our firsthand experience with fertility treatments, we will
approach every aspect of your surrogacy journey with care.

“We know how hard this road can be, because we’ve walked
it. That’s why we created Extraordinary Conceptions, to make
this journey easier, safer, and full of hope for every family."

 — Mario Caballero

 



Our Team
We have staff located across the globe
including in the USA, Europe, the UK, Canada,
Mexico, Argentina and more, so that we can
better look after our clients wherever they are
located. Our staff speak up to 8 languages
including English, Spanish, Czech, Russian,
French, German, Portuguese, and Chinese. 

Tracy Devany
Executive Director

Office Manager
Egg Donation Director 

Latin America 
Program Manager 

Candace Mahieu
Donor Department

 Supervisor

Maria Serrato

Hilary Smith
Head of International
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Pavla Jugwirthova
 Travel Agent & 
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Petra Dach
Canadian Egg donation 
& Surrogacy Supervisor

Melina Gallo
Executive Assistant & 

marketing support

Our in-house, dedicated departments ensure
the proper support and coordination for every
cycle. Some of our specialized departments
include surrogacy, egg donation, travel,
insurance, admissions and medical records.
There is a cohesive bond between all
departments to ensure the entire process is
streamlined so we can meet the many needs
that may arise during your journey.

Surrogacy Admissions 
Supervisor
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International Coordinator 
Egg Donation & Surrogacy 

Analu Avila
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International Coordinator 
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International Relations 
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Admin
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A database of more than 2,500 egg donors of all ethnicities, both domestically and internationally

Access to our database is free, unlimited and with no commitment

We do not require full funding at the time of match confirmation

Our SAFE Program, “Single Agency Fee Experience,” ensures our clients do not have to pay another agency
fee should their first cycle result in no viable embryos. Please note, this applies if you move forward with
your same donor or a first-time donor. Some other restrictions may apply

Donor Program costs fluctuate depending on donor compensation, expense reimbursement, or travel
costs, which will vary based on your donor’s location in relation to your IVF clinic. Our experienced
coordinators can discuss your specific needs and our different programs to fit your budget and provide
you with an accurate quote

Our experienced and professional egg donation team are there for you throughout your journey
and will be able to guide you throughout the complexities of an egg donation cycle. When
providing our services, we alleviate as much stress as possible so that you can focus on the most
important part: growing your family!

Egg Donation Program



You will have access to our +2,500  egg donor
database, allowing them to identify donors that
match their specific preferences, including hair

color, BMI, education, religion, and more

We follow clinic guidelines and coordinate
non-medical logistics such as outside
monitoring,  travel arrangements, legal and
psych referrals, and donor compensation

We coordinate with the donor of your
choose to  confirm availability and
compensation, we will proceed then to
sign the match documents

We provide the donor profiles to help
you  narrow down your preferred
candidates

Donor Search

Egg Donation Process

Donor Match

Client Follow-Up

Egg Donation
Journey



• 4 distinct program options available in the USA, Canada, Mexico and Cross-Border

• Surrogates are located across North America:  USA, Canada and Mexico

• Our comprehensive programs allow intended parents to work within their budget without sacrificing
their safety and security

• We have close ties with top-tier 3rd party reproductive attorneys in several countries, who are apprised
of both national and international laws to ensure a seamless transition home with your baby

• Our SAFE program offers a one-time agency fee for your surrogacy cycle. If the surrogacy is not successful the
first time and you need assistance in being “re-matched” with another surrogate, per doctor recommendation,
we will assist and monitor the process again with no additional agency fee *Some restrictions apply*

• All intended parents are automatically enrolled in our Stress-Free Program, where you do not pay the full
agency retainer until your surrogate has completed and passed her medical screening as per your IVF clinic

Our surrogacy department coordinators are committed to your journey and want to ensure
the process runs smoothly. They work in pairs to ensure efficiency and accuracy throughout
the process and handle all steps from the matching phase, to pregnancy, through the birth
and post-birth. We believe it takes a team to create a child and every part is important,
whether you are the surrogate or the intended parent.

Surrogacy Program



You’ll have access to our extensive, pre-
screened surrogate database, enabling faster
and more efficient matching

 We streamline the surrogate journey by
coordinating clinic-aligned timelines and
managing all non-medical logistics, including
legal process, IPs / surrogate  contracts,
psychological evaluations, travel coordination,
and the surrogate compensation

We coordinate directly with the
surrogate to confirm availability,
expectations,  compensation, and
manage all the medical and legal
documentation required to start the
match

We guide you through surrogate
profiles based on your preferences,
helping you to quickly identify and
shortlist the most suitable candidates

Surrogate Search

Surrogacy Journey

Surrogate Match

 Follow-Up Session

Surrogacy 
Journey



The USA is often considered the gold-standard for surrogacy and our USA program lives up to
these high expectations! Our head office is located in southern California one of the most
surrogate friendly states and surrogates located across the USA ready to help you grow your
family. Our USA surrogacy program is available for people of all socio economic statuses, sexual
orientation, single or married and anything in between.

Fortunately, in the USA, surrogacy has become an increasingly popular and accessible way of
family building and you can feel secure that when working with Extraordinary Conceptions you
are in the best of hands.

USA

Our most well-established program since opening our doors in 2005
Surrogates located in all states where surrogacy is practiced
All surrogates meet strict ASRM guidelines to be considered for our program
We work with the best and most experienced IVF clinics across the United States to ensure a smooth
process where both you and your surrogate will receive great care
Surrogates are insured with a premium life insurance policy for 2 years
Every client has designated surrogacy coordinators that are there guiding you from pre-match to post
birth



An alternative, cost-effective option
A safe, well regulated, altruistic surrogacy and egg donation approach
Your surrogates maternal expenses are covered by Canada’s National Healthcare system therefore
reducing overall costs for intended parents
Surrogates are located across Canada and will travel to your IVF clinic for treatment wherever in
Canada your clinic is located
We work exclusively with and can refer you top-rated IVF doctors and clinics in Canada
Close ties with the most experienced Canadian reproductive attorneys who help ensure the entire
process is completed safely and within the Canadian surrogacy regulations

Our agency has been working with egg donors, surrogates and intended parents in Canada
since we first opened our doors in 2005 but in 2019 we officially opened an office in Toronto,
Ontario to better serve our clients. 

Our Canadian team bring the same level of professionalism that you have come to expect
from Extraordinary Conceptions, USA and now our many clients working with fertility clinics in
Canada, have an easier and more convenient access to the best egg donation and surrogacy
agency in North America.

Canada



Cross-Border 
Program

Our Cross-Border Embryo Program allows intended parents to create embryos through IVF
and egg donation with the best clinics in the U.S., UK, or Canada, and then continue their
surrogacy journey in Mexico or Colombia. 

Embryos are securely shipped for transfer at advanced IVF clinics, with full legal support
throughout the process, offering a seamless, world-class solution for growing families

Our most cost-effective option for people wanting US, UK or Canadian IVF expertise and affordable
surrogacy in Mexico
We have partnered with the most experienced and well-established IVF clinics in Mexico
We work directly with experienced couriers to ship your embryos safely
Pre birth orders determine your legal parentage prior to matching with a surrogate
Available to both national and international intended parents
All surrogates and egg donors must meet the same strict ASRM guidelines and criteria before
consideration for our program
No waiting lines for surrogates



Hybrid 
Program 

Our Hybrid Program allows international clients to undergo IVF using their own eggs or an egg
donor at the clinic of their preference, with no waiting period for a surrogate match.

All surrogates in our Hybrid Program reside in the U.S. or Mexico. We partner with leading IVF
clinics in Canada, the United Kingdom, and other select locations, where the surrogate travels
for the embryo transfer. Afterward, she returns home to continue the pregnancy and deliver in
the U.S. or the Mexican city where she resides.

No more worrying about match wait times. We have surrogates in Mexico & the US for our Hybrid
program ready to help you reach your dreams, today!
A safe, legal, cost-effective alternative to the full American and Canadian program
We have partnered with attorneys across Canada, Mexico, and Europe to ensure an easy transition home
with your baby
Surrogates in this program are required to meet the medical guidelines and criteria in the country where
she will undergo her embryo transfer
Staff located in the UK, Europe, Mexico and Canada work directly with our partnered clinics to ensure a
smooth process



Our most cost-effective option in North America
We have partnered with two of the most experienced and well-established IVF clinics in Mexico
We work directly with experienced attorneys specialized in surrogacy, to handle all legal matters and
ensure the safety and security of the process
Pre birth orders determine your legal parentage prior to matching with a surrogate
Available to both national and international intended parents
All surrogates and egg donors must meet the same strict ASRM guidelines and criteria before
consideration for our program
Our office is located in beautiful Puerto Vallarta, Mexico which is a resort town known for having some of
the best beaches in Mexico

Our agency has taken a leap into the future of surrogacy in Mexico. Our surrogacy program in
Mexico provides intended parents with an accessible and affordable family building option for
both national and international intended parents. 

We work with the best and most experienced legal team to ensure there are no obstacles to a
safe return home with your baby.

Mexico
Program 



Program Details Avg. Cost

US Standard

US Hybrid

Canada

Mexico 
Standard

Mexico 
Hybrid

Cross Border

US Surrogate at a
clinic

US Surrogate at a
CAN / UK Clinic

Canadian
Surrogate

Mexican surrogate
at a Mexican Clinic

Mexican surrogate at
a Canadian clinic

 US/ Canada Clinic
Embryo shipping

Mexican / Colombian
surrogate

~$155,000

~$125,000

~$105,000

~$80,000

~$90,000

~$135,000

Matching Time

~1-2 Months

~1 Month

~2 Years

~1 Month

~3 Months

~1 Month

Weeks of stay 
after baby is born

~3-7 weeks

~3-7 weeks

~2-4 weeks

Canadian/US IPs 4-6 weeks
European IPs 90 days +

Canadian/US IPs 4-6 weeks
European IPs 90 days +-

Canadian/US IPs 4-6
weeks

European IPs 90 days +-

IVF Cost

~$30-$50k

~$20-$40k

~$20-$40k

~$10-$20k

~$10-$20k

Included

Legal Apects

Commercial

Commercial

Altruistic

Commercial

Commercial

Commercial

Program Comparison Chart

*Cost ranges may go below or above the ranges depending on the surrogate selected.
Precise cost estimates will be provided prior to matching*



Notes
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